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Introduction 

This Sustainability report for the financial period commencing 01/04/2022 to 30/03/2023  is published by Collen AB. This 

report is prepared, considering local Swedish sustainability metrics and criteria, according to the requirements stated within 

the Swedish Annual Accounts Act. Global practices and reporting standards which were leveraged for the benefit of the 

Swedish program, were considered. 

Based on the requirements within the Swedish Annual Accounts Act, the following subsidiaries are in scope of the statutory 

requirements: 

 

• Collen AB (org.no. 559116-1061) 
 

We have endeavored to include all necessary and meaningful information applicable to Collen Sweden on a stand-alone 

basis. Where such information is not available on a stand-alone basis, we have provided information pertaining to the Collen 

Group. 

 

Sustainable Business Model 

As a global main contractor, we recognize the role we can play in creating a more sustainable and prosperous future for all. 

Collen is an 8th generation, family-owned business founded in 1810 with a strong reputation for Sustainability has always 

been a core value for Collen, from sustaining the company for the 8th generation Collen family, to sustaining the environment 

for all future generations.  

Collen's portfolio includes commercial, fit-out, data centres, substations, biopharma, industrial warehousing, retail, 

residential, healthcare, conservation, and education projects, ranging in value from under €1 million up to €750 million. The 

company specializes in the delivery of data centres and is recognised as a leader within the data centre build environment 

with projects in Ireland, Germany, and Sweden. 

Collen's dedicated teams work closely with design teams providing a full turn-key service through procurement, installation, 

and commissioning of all elements of the project including fit-out in order to provide a fully functional project to the client’s 

needs and standards, upon completion. The management team ensures smooth co-ordination of all aspects of the project 

including mechanical and electrical services. 

Collen promotes positive social responsibility and good community relationships in the areas it operates through the 

generation of local employment, which contributes to inclusive growth, and consideration for inhabitants in close occupation 

of its operations. For more than 200 years, the Company has built upon strong family values and prides itself in being a 

responsible Company, balancing Company interests with those of its employees and the wider community. 

Our sustainability strategy is intrinsically linked to advancing Environmental, Social and Governance (ESG) best practices in 

an ethical and efficient manner within our organization and helping our clients to advance their own ESG strategies. 

Collen is fully committed to continuing our ESG efforts and leading the shift towards a more sustainable built environment. 

Collen plays a key role by engaging and educating our subcontractors, suppliers and clients on climate risks and providing 

ESG-focused solutions that help clients achieve their own ESG objectives. Our corporate sustainability strategy seeks to 

maximize the impact of our own organization towards our overarching commitment to build greener economies, create more 

equitable opportunities and contribute to a more sustainable world. For a detailed description of our services please refer to 

the Annual Reports of Collen AB. 

 



 

 

ESG Materiality Assessment 

We are committed to continuously advancing our longer-term ESG strategy, advocacy and oversight. We engage with 

internal and external stakeholders at all levels on ESG matters on an ongoing basis. 

During 2022, we deepened our corporate and community ESG efforts, furthering our commitment to greater sustainability 

and climate change awareness. We encouraged our employees to participate in our ESG initiatives and engaged with our 

clients and stakeholders to pursue ESG-related opportunities and accelerate the ESG progress of corporate issuers. 

Collen has commenced an ESG materiality assessments¹ to identify and prioritize ESG topics that are influential on our 

business and important to our stakeholders. At present the topics listed below are Collen’s highest priority ESG-related topics: 

 

• Health & Safety Governance  

• Diversity, Equity & Inclusion 

• Customer Relationship Management 

• Decarbonization & Climate Strategy 

• Innovation & Technology 

• Risk Management 

• Board Composition & Governance 

• Business Ethics & Integrity 

• Transparency & Reporting 

• Employee Engagement & Satisfaction 

While these 10 areas are critical to our sustainability strategy, targets, and resource allocation, additional ESG topics are 

important for our reporting to stakeholders, and to Collen’s corporate strategy and culture.  



 

1. Environmental  

Climate Change Strategy 

Climate change and resource scarcity are challenges to society and to business. As a responsible corporate citizen operating 

as Main Contractor across the globe, Collen endeavors to lessen our environmental impact and make our operations efficient. 

We understand the importance of making efforts to reduce our carbon footprint and actively promoting sustainable business 

operations. 

Collen’s climate strategy endeavors to reduce our greenhouse gas (GHG) emissions, mitigate our corporate climate and 

biodiversity risk exposure and promote awareness throughout our entire value chain. This strategy is driven by our two 

separates but linked environmental programs: 

• Carbon neutrality program: By utilizing our carbon baseline in 2019, KPI’s have been set to reduce carbon emissions, 

energy use, waste and improve employee education.  

• Bio-diversity program: By investing in out Bio-diversity project our current plan focuses to maximize carbon 

sequestration and storage within the forest portfolio. These measures are crucial in enabling the forest to naturally 

reduce atmospheric carbon dioxide and effectively store carbon within the forest biomass and soil. 

 

In 2021, Collen commenced our carbon reduction programme, gathering accurate baseline Energy and GHG emissions 

estimates. This involved a review of all available baseline energy usage data. The key focus was to; 

 

• Gather accurate estimate of group Scope 1,2 and 3 Emissions. 

• Support data gathering and provide analysis for setting of GHG targets. 

• Provided a reporting template to support reporting and monitoring & Annual Carbon Emissions recording. 

• Support a closer alignment between Environmental and Sustainability monitoring and reports 

 

 
 

 

 

 



 

 

 

 
 

Correspondence with Collen Finance and Operations / Maintenance ensured a consistent accounting approach across all sites. The 

program aims to reduce the Collen carbon footprint of our global office, corporate travel, waste and water use, employee 

commuting and goods and services consumption, among other areas, through the purchase of renewable energy and the Collen 

Bio- Diversity Project.   

 
 

Biodiversity Project  
We recognize the urgent need to address environmental challenges, and we are committed to taking concrete actions to minimize our 

ecological footprint: Recently, Collen has undertaken the development of a nearly 50-acre woodland area in Kilkery, County Sligo. This 

significant initiative serves as a prime example of Collen's solid commitment to environmental sustainability. 

 

Phase 1 of the project has been successfully completed in June 2022, encompassing the planting of over 2000 Irish trees and the 

implementation of biodiversity enhancements. Our current plan focuses to maximize carbon sequestration and storage within the 

forest portfolio. Planting native broadleaves, adding wildflowers, and installing bird and bat boxes are among the measures already 

completed to enhance the local mammal and biodiversity of the site. These measures are crucial in enabling the forest to naturally 

reduce atmospheric carbon dioxide and effectively store carbon within the forest biomass and soil. 

 

Ongoing operations within the woodland will contribute to both increased carbon capture and enhanced biodiversity, reflecting Collen's 

dedication to corporate social responsibility and their goal of achieving sustainability and carbon neutrality. A comprehensive carbon 

assessment has already been conducted, and future measurements will be taken within the next few years to evaluate the extent of 



 

carbon sequestration achieved. This project holds immense potential, and further development plans are currently underway. 

 

Drone footage Sligo Forest development. 

https://www.linkedin.com/company/collen/videos/?lipi=urn%3Ali%3Apage%3Ad_flagship3_company%3BtNewZpsgSZqccrXuv0jASw

%3D%3D   

 

 

 

 

 

 

 
 

Internally, the Collen Environmental Team brings together Collen employees who are passionate about the environment, publishes 

knowledge-based resources, and works to drive sustainable initiatives through our local offices and communities. Collen Environmental 

Team aims to instill a culture of environmental advocacy and action through educational sessions that focus on sustainable practices 

along with informative webinars. Collen supports the Environmental Team’s commitment to creating positive change throughout the 

Company and our neighboring communities as we drive to achieve our longer-term net-zero goals. 

 

With respect to our business functions, we account for a relatively small, manageable environmental impact due to the use of natural 

https://www.linkedin.com/company/collen/videos/?lipi=urn%3Ali%3Apage%3Ad_flagship3_company%3BtNewZpsgSZqccrXuv0jASw%3D%3D
https://www.linkedin.com/company/collen/videos/?lipi=urn%3Ali%3Apage%3Ad_flagship3_company%3BtNewZpsgSZqccrXuv0jASw%3D%3D


 

resources in our global operations. We focus our environmental efforts on a few key areas, including the way we use resources, manage 

our workspaces, and conduct business travel. These efforts seek to lessen the environmental impact of our organization by reducing 

atmospheric carbon emissions, and managing water and waste associated with our business.  

 

Collen also encourages its suppliers to adopt sustainability and environmental practices in line with Subcontractors Environmental 

Requirements document. To the extent practical and feasible, we expect suppliers to provide us with information to support our 

reporting and transparency commitments related to sustainability and environmental impacts. 

Water 
Collen Sweden consumes water in two main categories, office space that we lease from within commercial buildings and operations 

water usage. Water conservation initiatives are pursued to align to Collen ESG goals with the aim to reduce consumption of all resource 

categories. Collen Sweden's focus is to make a net positive impact on water demand by: 

o Consolidating offices in the same city and selecting office buildings with Green/Energy Certifications and water conserving 

infrastructure. 

o Utilizing ISO Certifications systems ISO 14001 & 50001 , renewable energy offerings, and sustainability policies, including waste 

segregation and  energy conservation.   

 

Waste 
Waste segregation, reduction, recycling and compost diversion are key priorities for Collen. Our Waste Management Plan ensures 

efficient waste disposal and diversion of recyclable and compostable materials. We also implemented several automated tools to help 

reduce paper waste and other inefficiencies.  

 

The below table represents the disposal and treatment of waste generated in Collen AB operations in 

2022-2023  and covers facilities not owned or controlled by the company.  

 

Site A April 2022 – March 2023 
 

 

Fraction Apr-22 Maj-22 Jun-22 July-22 Aug-22 Sep-22 Okt-22 22-nov 22-dec 2023-Jan 2023-Feb 2023-Mar

Combustible waste

Wood 8,630                24,630              8,360                15,770              10,820            18,550              12,670              8,250                4,550                10,910              19,410            16,060              

Cardboard 0,860                2,040                0,860                1,860                1,640              1,940                4,060                3,980                1,100                2,840                4,660              0,760                

Glass 0,157                0,118                0,118                0,236                

Food 0,809                0,116                0,554                0,578                0,462              0,485                0,554                0,624                0,185                0,393                0,370              0,254                

Household waste 3,072                3,072                3,072                3,840                3,072              3,840                1,536                3,109                3,840                3,072                3,072              3,840                

Plastic 6,280                3,525                5,695                3,996                2,430              2,230                4,080                3,087                0,835                3,433                1,879              2,110                

Metal 2,220                5,150                8,585                3,470                4,385              10,140              9,760                8,790                4,250                4,160                3,060              5,020                

Paper 0,044                0,033                0,033                0,055                0,044              0,011                0,155                0,111                0,133                0,111              0,177                

Office paper 0,057                0,095                0,171                0,095                0,095              0,114                0,114                0,095                0,114                0,114                0,114              0,152                

Unsorted waste 0,920                2,260                3,280                1,980                

Gypsum 3,800              8,400                

Landfill/insulation 1,120                1,400                7,900                3,860              5,420                9,570                0,018                2,220                2,700                8,920                

Hazardous waste closet 0,097                0,130                0,110                0,181                0,162                0,019                

Bio Hazardous 0,010                

Construction waste 11,060            13,080              10,340              5,840                3,360              3,380                

Sum 23,102              39,581              28,984              37,812              41,668            55,929              52,794              45,025              20,485              27,917              36,036            42,672              

Recoveryrate/mounth 81,0% 93,4% 84,2% 71,5% 86,1% 86,5% 77,9% 93,0% 75,6% 81,6% 95,2% 72,5%

Fraction Apr-22 Maj-22 Jun-22 July-22 Aug-22 Sep-22 Okt-22 22-nov 22-dec 2023-Jan 2023-Feb 2023-Mar

Combustible waste 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Wood 37% 62% 29% 42% 26% 33% 24% 18% 22% 39% 54% 38%

Cardboard 4% 5% 3% 5% 4% 3% 8% 9% 5% 10% 13% 2%

Glass 0% 0% 1% 0% 0% 0% 0% 1% 0% 0% 0% 0%

Food 4% 0% 2% 2% 1% 1% 1% 1% 1% 1% 1% 1%

Household waste 13% 8% 11% 10% 7% 7% 3% 7% 19% 11% 9% 9%

Plastic 27% 9% 20% 11% 6% 4% 8% 7% 4% 12% 5% 5%

Metal 10% 13% 30% 9% 11% 18% 18% 20% 21% 15% 8% 12%

Paper 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%

Office paper 0% 0% 1% 0% 0% 0% 0% 0% 1% 0% 0% 0%

Unsorted waste 0% 2% 0% 0% 0% 0% 0% 5% 16% 0% 0% 5%

Gypsum 0% 0% 0% 0% 9% 0% 0% 19% 0% 0% 0% 0%

Landfill/insulation 5% 0% 5% 21% 9% 10% 18% 0% 11% 10% 0% 21%

Hazardous waste closet 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0%

Bio Hazardous 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Construction waste 0% 0% 0% 0% 27% 23% 20% 13% 0% 0% 9% 8%

Sum 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

TONS



 

Site B April 2022 – March 2023 
 

 

The overall waste diversion rate for this reporting period across both projects was 83.8 %. We are currently exploring takeback 

Programmes with key suppliers to reduce the waste coming to site thus resulting in less waste.  

 

Energy 

Energy consumption, the reduction of energy demand and its corresponding Greenhouse Gas emissions is a high priority for Collen. 

Greenhouse gas emissions related to energy consumption throughout the organization globally is the main source of Collen Groups’ 

operational emissions and is an area that Collen can control and impact through changes in operations, strategy and policies. Our 

key focuses are: 

 

• Reduce energy requirements, corresponding greenhouse gas emissions and waste generation of our global operations 

through thoughtful sustainable initiatives and strategies. Some of these strategies include: 

o occupancy and vacancy sensors are installed throughout the Collen office spaces to automatically turn off 

the office space lights to save on energy consumption. 

o when office and data center infrastructure and equipment approach end of life, replacing it with newer 

more energy efficient and/or sustainable products. 

o Upgrading of site cabins to ensure they are energy efficient.  

 

Year Electricity kWh tCO2 emitted Gas, kWh tCO2 emitted Diesel, ltr tCO2 emitted 

2019 149989 51,9 50307 24,7 240528 635,0 

2020 159202 55,1 46035 22,6 181159 478,3 

2021 207731 71,8 25226 12,4 184232 486,4 

2022 135130 46,7 41350 20,3 148337 391,6 

2023 Not Available Not Available Not Available Not Available Not Available Not Available 

 

 

Fraction Apr-22 Maj-22 Jun-22 July-22 Aug-22 22-sep 22-okt 22-nov 22-dec 2023-Jan 2023-Feb 2023-Mar

Combustible waste

Wood 4,650                      2,650                      1,600                      2,850                      6,600                      4,900                      6,500                      15,050                    11,100                    21,450                    34,400                    

Cardboard 0,158                      0,257                      0,158                      0,198                      0,277                      3,657                      0,198                      3,358                      3,848                      1,939                      2,919                      3,298                      

Glass 0,079                      

Food 0,670                      0,139                      0,231                      0,185                      0,185                      0,254                      0,185                      0,185                      0,578                      0,970                      1,548                      0,832                      

Household waste 0,676                      0,338                      0,422                      0,338                      0,338                      0,422                      0,253                      0,253                      0,845                      2,680                      1,394                      0,507                      

Plastic 3,223                      0,045                      2,605                      0,045                      2,356                      5,694                      1,736                      6,005                      4,014                      3,659                      6,108                      6,696                      

Metal 3,440                      0,965                      0,755                      7,210                      2,920                      11,660                    11,350                    5,760                      13,240                    16,380                    

Paper 0,055                      0,022                      0,044                      0,055                      0,044                      0,044                      0,044                      0,044                      0,033                      0,011                      0,022                      0,100                      

Office paper 0,274                      0,321                      0,368                      0,255                      0,415                      0,472                      0,302                      0,302                      0,255                      0,085                      0,132                      0,387                      

Unsorted waste 8,430                      1,180                      1,240                      1,260                      

Gypsum 20,520                    9,920                      11,940                    17,040                    

Landfill/insulation 3,060                      2,017                      2,860                      1,240                      6,060                      18,610                    11,890                    

Bio Hazardous 0,009                      

Hazardous waste closet 0,054                      0,171                      0,176                      1,064                      0,091                      0,236                      

Hazardous waste 0,078                      

Sum 9,715                      4,562                      7,600                      3,431                      6,519                      27,585                    21,161                    52,751                    48,313                    33,505                    77,454                    93,026                    

Recoveryrate/mounth 85,9% 97,1% 85,0% 96,1% 84,7% 80,5% 72,4% 88,4% 93,1% 74,0% 72,5% 83,8%

Fraction Apr-22 Maj-22 Jun-22 July-22 Aug-22 22-sep 22-okt 22-nov 22-dec 2023-Jan 2023-Feb 2023-Mar

Combustible waste 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Wood 48% 0% 35% 47% 44% 24% 23% 12% 31% 33% 28% 37%

Cardboard 2% 6% 2% 6% 4% 13% 1% 6% 8% 6% 4% 4%

Glass 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Food 7% 3% 3% 5% 3% 1% 1% 0% 1% 3% 2% 1%

Household waste 7% 7% 6% 10% 5% 2% 1% 0% 2% 8% 2% 1%

Plastic 33% 1% 34% 1% 36% 21% 8% 11% 8% 11% 8% 7%

Metal 0% 75% 13% 22% 0% 26% 14% 22% 23% 17% 17% 18%

Paper 1% 0% 1% 2% 1% 0% 0% 0% 0% 0% 0% 0%

Office paper 3% 7% 5% 7% 6% 2% 1% 1% 1% 0% 0% 0%

Unsorted waste 0% 0% 0% 0% 0% 0% 40% 0% 2% 4% 0% 1%

Gypsum 0% 0% 0% 0% 0% 0% 0% 39% 21% 0% 15% 18%

Landfill/insulation 0% 0% 0% 0% 0% 11% 10% 5% 3% 18% 24% 13%

Bio Hazardous 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Hazardous waste closet 0% 0% 0% 0% 1% 1% 1% 2% 0% 0% 0% 0%

Hazardous waste 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Sum 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

TONS



 

2. Social 

Human Capital Management 

The company’s most valuable asset is its people, and Collen has made deliberate investments to ensure that it remains an 

employer of choice to attract, retain and develop top talent. Collen strives to create a work environment in which individuals 

are empowered to establish their own work objectives, aligned with Collen’s overall business strategy and within the context 

of their area of discipline.  

 
Collen has extended its commitment to attracting, retaining, developing, and motivating its employees throughout 

2022/2023 , by adding new professional development opportunities to bring internal job opportunities.  

 
Employee Demographics 

The following table illustrates Collen Sweden employees gender distribution by career level for reporting period 
01/04/2022 -30/03/2023.  

 

Sweden  

Career level 20 

 Female Male 

Executive 0 3 

Senior 4 27 

Mid 12 55 

Entry 3 6 

Not Disclosed 0 

 

 

Employment contract for Collen Sweden (permanent & temporary) by gender 

– Permanent (Regular employees) 
 

– Total: 107 

  

Employment type for Collen Sweden (full-time & part-time) by gender: 

– Female 18 Full Time; 1 Part-time 

– Male 89 – Full time; 2 Fixed term 

– Undeclared (Not declared, zero data)  

 
 

Attracting and Retaining Employees 

Our people are the primary driver of our success. Collen is committed to attracting top talent and retaining, developing and 

motivating our employees.  

We are actively working to establish Collen as a destination employer, having created a dedicated Talent Attraction team 

and establishing key partnerships to attract diverse talent in across all markets in which we operate. To continue 

strengthening our employer brand, we launched our newly designed website during 2022, to provide a much better 

candidate experience. We seek to hire locally wherever possible, for all levels , additionally, we introduced new hire and 

employee exit surveys to better understand why employees join, and leave, Collen. 

 
Workforce Attrition rate 5.45%  

Growth and Advancement 

Collen’s Annual Review program has been established to enhance the job performance and professional growth of each 

employee. Under this program, every employee is asked to create a professional development plan for themselves each 



 

year, in concert with their manager, and record this plan in our HR software M Files.  

In 2022, we continued to assess the current state of our talent, define the skills needed to achieve our strategic goals, set 

performance objectives to measure individual growth, provide opportunities for skills development and utilize the process 

to advance talent equitably 

In addition to providing mechanisms for ongoing feedback throughout the year, managers informally assess his or her 

employees in writing during the mid–year period and complete a formal year–end performance review by the end of each 

calendar year. 

 

Training and Education 

Collen supports the development of its employees through each important transition in their careers 

– as new entrants to the organization, as developing professionals, as managers of teams and people and as leaders who 

lead the global organization.  

 

Wellness and Financial Security 
 

At Collen our focus on health & safety, inclusion, collaboration, and wellbeing is unparalleled. We live our family company 

values, placing Collen team members at the heart of the company. As Collen continues to grow, the company actively seeks 

new talent to join the exciting journey. Strong family values make Collen a supportive, attractive, and exciting place to work 

and build successful careers. 

 

The employment offer at Collen is compelling, competitive, and developed in partnership with Collen employees to reflect 

what matters most to them. The total reward package at Collen includes: 

Competitive Salary 

Pension, Life assurance & income protection benefits throughout employment. 

Development and further training opportunities for shaping and realising career goals. 

Education opportunities to support 3rd level education . 

An opportunity to access and progress professional memberships to Charterships. 

Global mobility support to expand employee horizons within Collen while developing knowledge while forging a successful 

career. 

Generous family leave and flexible working options. 

A supportive and generous framework of employee leave policies. 

Travel benefits or company car depending on location of the position. 

A Diverse & Inclusive environment where a dedicated Diversity and Inclusion committee work collaboratively to make positive 

changes at Collen. 

Employee Assistance Program – The (EAP) is a purpose-built service that offers a vehicle for employees to resolve varied, 

personal or work-related concerns, which can influence performance in the workplace. 

Community Programmes - Collen support local organizations, schools and colleges in each company location. Employees are 

encouraged and have the opportunity to engage with the community initiatives which most appeal to their personal interests. 

 

Diversity, Equity and Culture 

The Collen Diversity Committee is responsible for ensuring equitable employment and career development practices across the 

company, as well as fostering a culture of inclusion and belonging for all. During 2022, we focused on educating our employees on 

diversity topics, including optional diversity training for all employees, and required inclusive leadership training for all managers.  



 

Collen attained the Investors in Diversity Silver Award on the 31st of January from the Irish Centre for Diversity in recognition of its 

diversity and inclusion programme. 

The accreditation benchmarks Collen against other bodies and affirms that it has both embedded diversity and inclusion practices 

throughout the organization as well as developed and fostered a sense of fairness and belonging among all colleagues. A series of 

initiatives are planned by the Collen Diversity and Inclusion committee annually to keep diversity and inclusion in focus and support 

areas for further development. 

The successful accreditation demonstrates Collen’s commitment to promoting a positive working environment where everyone 

feels valued, respected and included. 

Additionally all subcontractors appointed by Collen for our Swedish projects are provided with the Supplier Code of Conduct to 

ensure alignment in business practices with the client’s expectations. Collen is developing a system of greater subcontractor 

engagement that assists in supporting diversity and inclusion along with safety and sustainability deliverables. Collen has a rich 

tradition of supporting local charities and communities, through charity events and fundraising, which offer support services to 

disadvantaged groups, such as women’s refuge, youth in disadvantaged areas, access to apprenticeship, suicide prevention and 

mental health. CSR is an active part of the Collen culture and extends to all regions of active operations.  

 

Data and Information Privacy 
 

In January 2021 Collen achieved ISO 27001 accreditation, this international standard for information security requires organizations 

to identify information security risks and select appropriate controls to tackle them. Those practices are outlined in Annex A of ISO 

27001, which contains 114 controls divided into 14 domains. 

 

Reflecting the unique risks and potential harm posed by mishandling or misuse of personal data, Collen’s GDPR Policy in conjunction 

with the ISO 27001 accredited information security system builds on the foundation of our information security program to apply 

special governance, policies, procedures and training on the use, handling and processing of personal data and performance of 

activities that impact privacy rights (as determined by the jurisdictions in which we operate).  

 

Collen appreciates the special obligations that apply to processing personal data and individuals' rights to privacy and personal data 

protection. Collen's privacy compliance program is designed to enable adherence to laws and regulations applicable to personal data 

that it processes, including, as applicable, the European General Data Protection Regulation (GDPR) as well as its posted Privacy 

Policy and contractual commitments to customers, vendors and other counterparties. 

 
Our personnel are expected to protect and secure the confidentiality of non-public information that they receive, access or create 

in connection with their work at the company. This includes adhering to any laws, regulations and/or non-disclosure agreements 

that restrict the use of data (including personal data), require measures to safeguard it, and limit disclosure of information. It also 

requires that personnel limit their use of information technology assets (e. g., laptops, phones and other devices) to permitted 

activities so that data is not put at risk, and that they promptly report any suspected improper use or potential disclosure of data. 

Collen has numerous policies in place to further safeguard our technology and use thereof, including: 

 

• Acceptable Use policy  

• Data Classification policy  

• Information Security policy 

• Mobile Device policy  

 
We provide training on overall information security to all our employees on a regular basis. The company works continuously, 

education and training of all employees, which ensures that employees are well informed about data security and ethical handling 

of personal data and other data. 

 
Collen expects that its suppliers share our commitment to data and information privacy by complying with the Collen Supplier Code. 

As stated in the Supplier Code, Collen expects suppliers to comply with applicable laws and regulations and contract terms relating to 

personal data and privacy including laws and regulations of the jurisdiction where personal data originated. Suppliers must disclose 



 

all jurisdictions in which they intend to process data on behalf of Collen and provide all information requested by Collen to assess 

the transfer of personal data to such locations. 

 
To support these principles, Collen maintains a comprehensive and consistent set of information security documentation and 

requirements intended to protect the security, reliability, integrity, accuracy, confidentiality, and availability of Collen information 

assets. These documents record the security controls and personnel responsibilities established to protect Collen information and 

information systems against both accidental and unauthorized access, modification, interference, disclosure, and destruction. These 

include our Information Security policies, which apply to personnel (full-time and part-time employees, and contractors) working for 

Collen. Within this reporting period, no breaches to our information systems were reported/identified. 

 

Human Rights 

Collen supports fundamental human rights—both inside and outside our company—and demonstrates its commitment by enacting 

responsible workplace practices across our global enterprise. Collen believes in the fundamental dignity of every human being and 

the rights of every individual to live and work safely and humanely, without fear of oppression or coercion. 

 
A critical risk for human rights relates to operations of listed companies that operate in areas where the enforcement of national 

legislation and international conventions might be limited. Our Vision, Mission and Values Statements, along with our Code of Ethics 

and Employee Handbooks, emphasize responsibility, integrity, and values-based decision-making and set forth our standards for 

conducting our business ethically and consistent with our moral principles. 

 
These principles and standards shape our interactions with fellow employees, clients, suppliers, communities, and markets around 

the world—and with our community of shareholders, too. They are foundational to our company and enable our continued success. 

Collen has incorporated within its Code of Ethics, corporate policies, or programs specific requirements to put the following 

principles into practice: 

 
• Equal Employment Opportunity and Discrimination 

• Dignity at Work 

• Grievance Policy  

• Diversity and Inclusion 

• GDPR 

• Health and Safety at Work  

• Information Security Policy 

 

Human rights are reinforced through training and effective employee communication, including inductions and webinars.  
Collen views human rights due diligence as a continuous process, which we constantly adapt and improve. We acknowledge the 

responsibility to respect human rights as outlined in the UNGP.  



 

3. Governance 

Business Ethics and Integrity  

The Collen Business Ethics and Integrity Policy is designed to meet or exceed available standards, including 

guidelines by European regulators. Collen embraces good governance by holding ourselves to the highest ethical 

standards in all interactions.  

Collen values its reputation for ethical behavior, financial honesty, integrity, and reliability. There are a number of 

fundamental principles and values which it believes are the foundation of sound and fair business practice and as 

such are important to uphold. The trust and respect from Collen employees, clients, customers, stakeholders, and 

the general public are assets that cannot be bought and are the foundation for success. For these reasons all 

employees must conduct themselves in adherence with these principles and values. The impact of any 

wrongdoings and unethical behavior upon our business could be both damaging and detrimental. 

Every employee has a right to expect that our business maintains proper standards, and everyone has a duty to 

maintain these standards through their decisions, actions and what they say. A heavier responsibility is borne by 

those who hold positions of authority. They must openly demonstrate leadership in applying the business practices 

outlined in the Business Ethics and Integrity Policy. 

The Policy is supported by the Board of Directors and shall be reviewed from time to time. It covers the main issues 

that may be encountered at work, and sets out standards of professionalism and integrity to be maintained by 

individuals. 

All employees have the right and the responsibility to resolve doubts or uncertainties about ethical questions 

and should, in the first instance, contact their manager for guidance prior to taking any action. An 'open door' 

policy is encouraged in Collen so that, if necessary, such queries can be brought to the attention of higher levels 

of management.  

A Whistle-blowing Policy and Procedure is also in place where specific concerns can be raised without fear of 

discrimination.  

 

Collen’s Key Business Principles 

The key Business Principles are outlined below: 

Discrimination or harassment of any kind will not be tolerated  

Fair terms of employment are provided to all employees together with appropriate opportunities to develop skills 

and progress in their careers.  

The diversity of workforce is strength to the business. All employees regardless of their colour, race, religion, gender, 

marital status, sexual orientation, disability or age will be treated equally, with fairness, honesty, respect and dignity. 

Harassment (including sexual, physical, mental, use of abusive language or offensive gestures) or bullying, in any 

shape or form will not be tolerated. Any employee who is proved to have acted in a discriminatory manner or to have 

indulged in bullying or harassment will be subject to disciplinary action and all employees are strongly encouraged 

to report such incidents. 

A safe and healthy environment will be maintained for people to work in 

Collen recognises its responsibility and the benefits of providing a safe working environment. We aim to comply with 

legislative, safety rules and procedures through preventing accidents from happening. We do this by understanding 

the risks present in our working environment and how accidents can occur.  Health and Safety processes are in place 

to reduce risks within the workplace. 

 

All within the Collen organization have a responsibility for safety in the workplace, and we must: 

• Be familiar and comply with our Health and Safety Policy and all local operating procedures. 

• Think through and identify the risks and hazards in our working environment. 



 

• Intervene immediately if someone is putting themselves or others at risk. 

• Report all safety risks promptly to a manager or Health and Safety representative. We will be proactive in 

managing our responsibilities to the environment. 

• Each has a personal and collective responsibility to use resources efficiently and give consideration to the 

impact of our products and operations on the environment, and to take steps to address these.  

It is recognised that day-to-day operations have the potential to damage the environment. To keep this impact to a 

minimum, resources must be managed efficiently to minimise waste. Responsibility is taken for reducing the use of 

energy, water and other materials and trying to recycle where possible. To this end, Collen has established an 

Environmental Department and to develop and deliver an effective Sustainability policy.  

 

Confidentiality 

Everyone within Collen has a responsibility to keep confidential all information relating to the business as well 

that of our clients, customers and suppliers. 

Every employee should take steps to ensure that confidential information is protected. This applies to 

confidential information regarding Collen’s employees, clients, customers and suppliers. Under no 

circumstances should such information be disclosed to third parties including the media. This obligation 

continues when an employee leaves the business.  

The confidentiality obligations contained in this Policy are in addition to any obligations detailed in 

employment contracts, any policies and other documentation issued. 

No bribes can be given or received 

Collen, nor any of its employees, will offer, give or receive bribes or inducements of any sort for any purpose. 

A bribe includes any payment, benefit, or gift offered or given with the purpose of influencing a decision or 

outcome. The payment may not be of large value and it could be as simple as a lunch or for example, an 

invitation to a sporting event. We are each responsible for knowing what our business guidance allows and 

what the law permits regarding gifts and benefits given to or received from clients, customers, suppliers or 

other third parties. The Company has in place a Business Gifts Policy which must be followed. If in doubt, seek 

guidance and approval from your manager before accepting or giving any gift or entertainment. 

Conflicts of interest must be avoided and in all cases must be reported 

Everyone has a responsibility to disclose and seek direction on any issues that may potentially conflict with our 

responsibilities to the business. 

Conflicts of interest happen in situations where competing interests conflict and impair our ability to make 

objective and unbiased business decisions. A conflict of interest can take many forms, including; managing or 

recruiting a family member or friend; having a second job or holding financial interests in suppliers, clients or 

customers. In all cases a conflict must be disclosed to a manager as soon as it becomes apparent.  

 

Anti Bribery  

Collen commits to compliance with all laws, rules and regulations governing anti bribery and corruption law. 

Under EU law, bribery and corruption is punishable for individuals, and if the business is found to have failed to 

prevent bribery or taken part in corruption it could face an unlimited fine, be excluded from tendering for 

Government contracts and face untold damage to its reputation.  

Under EU law the payment, or offer to pay bribes, or the provision of or offer to provide gifts or anything of 

value or other advantage for improper purposes to obtain or retain business or any other benefit, (whether for 

the Company or any other party) is prohibited. Such payments or gifts are also forbidden under the terms of 

this Policy and may result in immediate dismissal for those involved in their payment or receipt. 



 

Collen recognises that over and above the commission of any crime, any involvement in bribery will also reflect 

adversely on its image and reputation. Collen’s aim therefore is to limit any exposure to bribery by:  

• Setting out a clear anti-bribery stance; 

• Training all employees so that they can recognise and avoid the use of bribery by themselves and 

others; 

• Encouraging employees to be vigilant and to report any suspicion of bribery, providing them with 

suitable channels of communication and ensuring sensitive information is treated appropriately; 

• Rigorously investigating instances of alleged bribery and assisting the police and other appropriate 

authorities in any resultant prosecution; 

• Taking firm and vigorous action against any individual(s) involved in bribery. 

Appropriate internal controls are in place which will evidence the business reason for making payments to third 

parties. 

Related Policies 

• Business Gifts Policy  

• Code of Conduct  

• Disciplinary Policy 

• Whistle-blowing Policy  

• The above list is not exhaustive and other policies may be applicable 

 

Risk Management 

Collen’s Risk Management Committee has established an Enterprise Risk Management (ERM) framework to 

identify, assess, monitor, measure, and treat risks, including information-security risks. The Risk Management 

Committee facilitates ERM Framework execution within Collen’s business units and expert functions, coordinates 

risk management activities across the Company, and aggregates and reports risk information on a regular basis.  

 

Information and Cyber Security 

The information security department is responsible for coordinating the protection of the Collen Group's core 

business operations and information against real–world cyber threats, by employing technology, policy, processes, 

education programs, and sound design techniques across the organization. Collen’s Chief Information Officer (CIO) 

who reports directly to Collen’s CEO manages the Information Security Department (ISD). 

 
The ISD team is responsible for:   

• Maintaining and implementing Collens ISO 27001 Information Security System;  

• Performing and coordinating security assessments and vulnerability scans of Collen’s internal, external and 

third-party applications; 

• Implementing and maintaining Collen’s various information security-related policies and standards; 

• Middleware and vulnerability management in addition to special projects as designated by the CIO; 

• Collen’s compliance efforts for General Data Privacy Regulation (GDPR) and all supporting data privacy and 

protection efforts; 

• Configuring Collen Group infrastructure and the applications running thereon in accordance with Collen’s 

configurations policies, processes and standards; 

• Monitoring threats against Collen, and providing recommendations for securing potentially vulnerable 

populations at Collen in the context of emerging threats. 

 



 

On an annual basis, the Information Security team reviews and updates its governance documents, and then 

presents the revised documents to the Audit & Risk Committee for review and/or approval.  

 

Our Audit & Risk Committee receives reports, as well as additional reports as needed, on cybersecurity and 

information security matters from our Chief Information Officer.  

The Collen Information Security Management System (ISMS) that governs the global enterprise infrastructure and 

supports key global information security processes, and includes technology, personnel, locations and data centers, 

conforms to ISO 27001 requirements and is ISO 27001 certified. 

 

Other sources 
For further information on Collen efforts relating to sustainability, please refer to the Collen Sustainability Page 
https://www.collen.com/about/sustainability  

https://www.collen.com/about/sustainability

